
Service Bulletin 12-049

August 24, 2012Applies To: 2006–10 Civic – Check the iN VIN status for eligibility

Warranty Extension: Civic Hood Paint Cracking

BACKGROUND
On some 2006–10 Civics that are painted blue (paint 
code B-529P) or black (paint codes B-92P and 
NH-731P), the exterior paint on the hood and the 
leading edge of the front fenders may crack. American 
Honda is extending the warranty on the paint on the 
hood and tops of the front fenders on affected vehicles 
to 7 years from the original date of purchase with no 
mileage limit. 

If this extended warranty has already expired based on 
the original date of purchase, American Honda is 
further extending the warranty 6 months from the 
mailing date of the notification letter. Do an iN VIN  
status inquiry to see if the customer is eligible. 
American Honda will update this bulletin and the iN VIN 
status when this warranty extension on all early 
production vehicles has expired.

This warranty extension only applies to factory-applied 
paint.

The warranty extension does not apply to any vehicle 
that has ever been declared a total loss or sold for 
salvage by a financial institution or insurer, or has a 
branded or similar title under any state’s law.

CUSTOMER NOTIFICATION
Owners of affected vehicles will receive a notification of 
this warranty extension. An example of the customer 
notification is included at the end of this service 
bulletin.

Before doing work on a vehicle, verify its eligibility by 
doing an iN VIN status inquiry. 

CORRECTIVE ACTION
Inspect the vehicle and, if necessary, repaint the hood 
and the tops of both front fenders with an isocyanate 
2-part color and clearcoat paint.

TOOL INFORMATION
Electronic Thickness Gauge or equivalent 

(commercially available): T/N PRC5437
Magnetic Paint Thickness Pull-off Gauge or equivalent 

(commercially available): T/N PRC2438

NOTE: One magnetic paint thickness pull-off gauge will 
be shipped to dealerships starting in September 2012. 

WARRANTY CLAIM INFORMATION
NOTE: 
• You need to enter the three paint thickness 

measurements from INSPECTION PROCEDURE 
step 4 in the three DTC fields.

• If you need to paint areas other than the hood and 
the tops of the front fenders, make sure you get 
DPSM approval before starting the work.

• The total cost of the repair should be between $700 
and $1100 depending on the body shop labor rate. If 
you receive an estimate higher than $1100, make 
sure you get DPSM approval before starting the 
work.

• Refer to Service Bulletin 10-002, Photos for 
Warranty Paint Repair Claims.

Operation Number: 9119A3
Flat Rate Time: 11.5 hours 
Failed Part: P/N 60100-SNE-A90ZZ
Defect Code: 5P300
Symptom Code: S4800
Skill Level: Repair Technician

INSPECTION PROCEDURE

1. Check the paint code label on the driver’s door to 
make sure the paint code is one of the following:
• B-529P - blue
• B-92P - black
• NH-731P - black

2. Clean the vehicle, then bring it inside a shop with 
overhead lighting. Do not try to inspect the vehicle 
in sunlight as the sun’s intensity may affect the 
ability to see any potential damage.
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CUSTOMER INFORMATION: The information in this bulletin is intended for use only by skilled technicians who have the proper tools, equipment,
and training to correctly and safely maintain your vehicle. These procedures should not be attempted by “do-it-yourselfers,” and you should not assume
this bulletin applies to your vehicle, or that your vehicle has the condition described. To determine whether this information applies, contact an
authorized Honda automobile dealer.



3. Inspect the hood and the tops of the front fenders 
for cracking paint. The cracks are usually 3-5 
millimeters long and often have three legs and/or a 
small dot at the intersection as shown below.
• If the cracking appears like the following, even if 

it is only on a small area of the hood and the tops 
of the fenders, go to step 4.

• If the damage does not look like the above 
examples but looks like one of the following, this 
bulletin does not apply. Refer to the standard 
warranty paint procedure.
Bird dropping

Rock chips

Damage from a thrown egg
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4. You must measure the paint thickness in the three 
areas listed with a magnetic pull-off gauge or an 
electronic paint thickness gauge to make sure it 
was applied by the factory. Write down the results 
on the repair order because they will be needed to 
submit a warranty claim.

NOTE: Due to supply limitations, it may take a few 
months for Special Tools to send magnetic pull-off 
gauges to every dealership. If you do not have a 
gauge to measure the paint thickness, it will be 
necessary for you to borrow one from your dealer 
body shop or the independent body shop you send 
work to. The paint thickness measurements are 
required for each warranty claim.

• If the paint thickness is between 4 and 5 mil 
(100 to 125 microns), go to the REPAIR 
PROCEDURE.

• If the paint thickness is more than 6 mil (150 
microns), the paint may not be factory paint. 
Contact your DPSM and get their approval 
before going to the REPAIR PROCEDURE.

REPAIR PROCEDURE
NOTE: This procedure is an outline form that you can 
also use as a checklist for the repair. If you need more 
details on the procedures listed below, bookmark them 
in the applicable service manual, or view them online:
• Front Grille Cover Replacement
• Front Fender Trim Replacement
• Front Bumper Removal/Installation
• Headlight Replacement
• Front Inner Fender Replacement

1. Remove the front bumper.

2. Remove the headlights.

3. Remove the front inner fenders.

4. Remove the cracked paint by sanding the hood and 
the tops of the front fenders.

5. Repaint the hood and the tops of both front fenders 
using an isocyanate 2-part color and clearcoat 
paint. Make sure the paint on the fender is blended 
to match the door.

6. Reinstall the front inner fenders, the headlights, 
and the front bumper.

September 2012
Warranty Extension: Civic Hood Paint Cracking

Dear Honda Civic Owner:
This letter is to notify you of a warranty extension on 
your Civic.
What is the reason for this notice?
On some 2006–10 Civics, the exterior paint on the 
hood and the leading edge of the front fenders may 
crack. To ensure your confidence in your vehicle, 
American Honda is extending the warranty on the paint 
in these areas to 7 years from the original date of 
purchase. 
If your vehicle is already seven years old based on the 
original date of purchase, American Honda is 
extending the warranty an extra 6 months from the 
mailing date of this letter.
This warranty extension provides coverage for the 
original owner and any subsequent owners. No action 
is required on your part unless you experience a 
problem. The warranty extension is valid except for any 
vehicle that has ever been declared a total loss or sold 
for salvage by a financial institution or insurer, or has a 
branded, or similar title under any state's law.

MEASUREMENT 1
(FRONT CENTER
OF HOOD)

MEASUREMENT 2
(TOP HORIZONTAL
SURFACE OF RIGHT
FRONT FENDER)

MEASUREMENT 3
(TOP HORIZONTAL
SURFACE OF LEFT
FRONT FENDER)

Example of Client Letter
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What should you do?
If your vehicle is painted nighthawk black pearl 
(B-92P), crystal black pearl (NH-731), or fiji blue pearl 
(B-529P), and you believe the paint on the hood or the 
tops of the front fenders is cracking, call any authorized 
Honda dealer and make an appointment to have your 
vehicle inspected. If the cracking paint is related to the 
method by which the factory applied the paint, and not 
damage from bird dropping, tree sap, etc., the hood 
and/or the tops of the front fenders will be repainted at 
no cost. Please plan to leave your vehicle to be 
inspected for a half-day to allow the dealer flexibility in 
scheduling.
What to do if you feel this notice is in error
Our records show that you are the current owner or 
lessee of a 2006–10 Civic involved in this warranty 
extension. 
If you previously paid to have your vehicle repainted 
because of extensive cracking on the hood or upper 
part of the front fenders, you may be eligible for 
reimbursement, even if you no longer own the vehicle. 
Refer to the attached Instructions for Reimbursement 
form for eligibility requirements and the reimbursement 
procedure.
Lessor Information
If you are the vehicle lessor receiving this warranty 
extension notice, please forward a copy of this notice 
to the lessee within 10 days.
If you have questions
If you have any questions about this notice, or need 
assistance with contacting a Honda dealer, please call 
Honda Automobile Customer Service at 800-999-1009, 
and select option 4. You can also locate a dealer online 
at Hondacars.com. Customers in US territories, please 
contact your local dealer/distributor.
Sincerely,
American Honda Motor Co., Inc.
Honda Automobile Division
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